
Unit 2: Communication  

 

This unit presents a body of knowledge and skills that today’s 

construction supervisors need in order to be effective commu-

nicators on their job site. The landscape of construction is  

always changing, with new laws, geographical considerations, 

and  external factors adding complexity. The companies that 

meet these challenges by developing and maintaining good 

leadership and communication are the ones that survive and 

prosper.  

 

Learner Take-aways 

• Elements of Communication  

• Written Communication  

• Effective Communication & Listening  

• Persuasion, Negotiation, and Difficult Conversations  

• Meetings and Presentations 

 

Instructor: Peter Etzel, Etzel Consulting, LLC 

A Minimum of 8 Students Must be Enrolled by February 9, 2026. 

Cancellation Policy: The registration fee is fully refundable up to one week prior to the course. If you do not cancel before this one-week period or 
do not attend the seminar, the registration fee will not be refunded. E-Books are non-transferrable once redeemed.   Contributions or gifts to AGC 
Connecticut are not deductible as charitable contributions for federal income tax purposes. Registration and attendance at AGC Connecticut 
events constitutes an agreement by the attendee to the use and distribution of photos. 

ENROLL ONLINE BY FEBRUARY 9, 2026 

www.ctconstruction.org/2026STPUnit2 

Dates:  Wednesday:  

• February 18, 2026 

• February 25, 2026 

• March 4, 2026 

• March 11, 2026 

• March 18, 2026 

Time 

5:00 PM—8:30 PM 

Location  

CCIA Training Room,  

912 Silas Deane Highway, 

Suite 112,  Wethersfield, CT 

Cost  

• $600/pp (includes 6.35% 
CT sales tax) 

• $550/pp (for  
Companies sending 5 or 
more students) 

 

Contact:  Jean Barlage | Phone: 860-529-6855, ext. 133 

Email: jbarlage@ctconstruction.org 

AGC STP, 10th Edition  

TECHNICAL REQUIREMENT: Course materials taught in electronic format only.  
Attendees must bring either a laptop or tablet to class to take the course.  
eBooks will be emailed in advance of class. 

AGC/CT | 912 Silas Deane Highway, Suite 112 | Wethersfield, CT 06109 

Unit 2: Communication 

Learn more about STP 

http://www.ctconstruction.org/2026STPUnit2
mailto:jbarlage@ctconstruction.org

